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Cnncok N3MeHSIIOLLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-03,
oT 24.11.2014 N 357-®3, o1 03.11.2015 N 305-93,
C U3M., BHeCEHHbIMU [MocTaHoBneHnem KoHctutyumoHHoro Cypa PO
ot 18.07.2012 N 19-1)

Cratba 1. Chepa npumeHeHus Hactosiwero enepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM  PEryNUPYOTCA MNPaBOOTHOLLEHWS, CBSA3aHHbIe C peanu3aumen
rpaxxgaHnHoM Poccuiickon Pepepaumm (Oanee Takke - rpaXgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuumen
Poccuinckon ®egepauum npasa Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl Y OpraHbl MECTHOrO CamoynpaBneHus,
a TaKke yCcTaHaBnMBaeTCs NOPSAOK PacCMOTpeHust obpalleHuii rpaxkaaH rocyaapCTBEHHbIMM OpraHamu, opraHamu
MECTHOro camoyrnpasneHuns 1 AOIMKHOCTHLIMU NINLIAMU.

2. YcTaHOBneHHbIN HacTtoAwmMm ®PepepanbHbiM 3aKOHOM MOPSAOK PacCMOTpeHusi obpalleHuin rpaxaaH
pacnpocTpaHseTcd Ha Bce 00palleHuss rpaxgaH, 3a WCKoYeHvem obpalueHun, KoTopble noanexar
paccMOTPEHN0 B nopsgke, YCTaHOBMEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBIMW - 3aKOHAMW U UHBIMU
begeparnbHbIMU 3aKOHaMU.

3. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHbiM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxaaH
pacnpocTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C paCCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CRyvaeB, YCTaHOBMEHHbIX MeXAyHapoaHbIM [oroBopoMm Poccuiickon
denepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHoBneHHbln HacTtoAwum PeaepanbHbIM 3aKOHOM MNOPSAOK PacCMOTPEHUs obpalleHun rpaxaaH
rocyfapCTBEHHbIMW  OpraHamy, opraHamMuM  MECTHOrO  CaMoyrpaBfeHus U OOMKHOCTHbIMKM  nvuamu
pacrnpocTpaHAeTCs Ha NPAaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMU OpraHaMu, AOIMKHOCTHBIMM
nMuamy obpalleHun obbeaVHEeHUN rpaxgaH, B TOM YMCNe HpUMONYECKMX MWL, a TakKe Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pacCMOTPeHueM obpalleHun rpaxgaH, oObeAuHeHW rpaxaaH, B TOM YWChe HPUANYECKMX L,
OCYLLECTBMAAOWMMU NYBNNYHO 3HaYMMble OYHKLMU FOCYAApPCTBEHHBIMU M MYHUUMNANbHBIMWA  YYPEXOEHNAMN,
WHBIMW OpPraHn3aLusaMn U UX AOMMKHOCTHLIMW NLaMM.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHoM OT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpalatbCs NMYHO, a Takke HanpaenATb MHOVBMAYamNbHbIE U KOMNNEKTUBHBIE
obpalleHusi, BkMoYas obpalleHnsi oobeaHeHWI rpaxaaH, B TOM YUCIe OPUANYECKMX MWL, B rOCy4apCTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOYNpPaBIieHNst U UX OOIPKHOCTHLIM NULaM, B rocyapCTBEHHbIE U MyHMUUNAMbHbIE
YyYpEXAEHUS U UHblE OpraHM3aunn, Ha KOTOPbIE BO3IOXEHO OCYLLECTBIEHNE NMYONUYHO 3HAYMMbIX (PYHKUWUA, U KX
JOMKHOCTHBIM NLIaM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)
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2. NpaxpaHe peanu3yloT NpaBo Ha obpalleHne cBoGoaHO ¥ Ao6poBosibHO. OcyllecTBreHVe rpaxgaHamu
npaBa Ha oGpallieHre He JOJHKHO HapylaTb npaBa U cBOGOAbI APYruX ML,
3. PaccmoTpeHmne obpalleHuii rpaxaaH ocyllecTBrnsieTcs 6ecnniaTHo.

Cratbga 3. [lpaBoBOe perynmpoBaHme NpaBOOTHOLLEHUIN, CBA3AHHbIX C paCCMOTPEHNEM obpalleHun rpaxaaH

1. MNMpaBooTHOLIEHNS, CBA3aHHbIE C pacCMOTpeHMeM obpalleHui rpaxaaH, perynupytotcs KoHcTutyumen
Poccuiickon  ®depepaumn, MexgyHapogHbiMu  goroBopamu  Poccuickon  ®epepauun,  denepansHbIMU
KOHCTUTYLIMOHHBIMMW 3aKOHaMu, HacToawmnm deaepansHbiM 3aKOHOM U MHbIMU ddefieparibHbIMY 3aKOHaMM.

2. 3aKkoHbl U HblIE HOpPMAaTUBHbIE NPaBOBLIE akTbl CybbekToB Poccuiickon ®egepaumm MoryT ycTaHaBnuBaTb
MONMOXEHWs, HanpaBfieHHble Ha 3alWwuTy NpaBa rpaxgaH Ha obpalleHue, B TOM 4YuCre yCTaHaBnuBaTb rapaHTum
npaea rpaxaaH Ha obpalleHue, AONOMHSAIOWME rapaHTuX, YCTaHOBIEHHbIE HacToAWMM PeaepanbHbiM 3aKOHOM.

Crtatbsl 4. OCHOBHbIE TEPMUHbI, NCMOJIb3yeMbl€ B HACTOALLEM dJeuepaanOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpaleHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBreHHble B rocydapCTBEHHbIA OpraH, oprad
MECTHOrO CaMOyNpaBfieHUss UMW LOSPKHOCTHOMY NUUy B MUCbMEHHOW dopMe wunu B opMe 3NEKTPOHHOro
[OKyMeHTa NpeanoXeHue, 3asiBreHne unum xanoba, a Takke ycTHoe obpalleHue rpaxaaHnuHa B rocyaapCTBEHHbIN
opraH, opraH MeCTHOro CaMoyrnpaBreHus;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npegnoxeHue - pekoMeHJauus rpaxgaHuHa No COBEPLLUEHCTBOBAHWUKO 3aKOHOB W WHbIX HOPMATWBHbIX
NpaBOBbIX aKTOB, AESTENbHOCTU FOCYAAPCTBEHHbLIX OpPraHOB WM OPraHOB MECTHOrO0 CaMoOyrpaBfieHusl, pasBUTUIO
06LLEeCTBEHHbIX OTHOLIEHWI, YIYYLLIEHWIO COLManbHO-3KOHOMUYECKON U UHbIX cdep AeATenbHOCTH rocyaapcTea v
obuecTBa;

3) 3asBneHue - npocbba rpaxgaHuHa O COAEWCTBUM B peanv3auum ero KOHCTUTYLMOHHBLIX NpaB U cBobop
WM KOHCTUTYLMOHHBIX NpaB 1 cBobon Apyrux nuu, nmbo coobLieHrne 0 HapyLLeHMN 3aKOHOB U MHbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OPraHoB, OpPraHoOB MECTHOro0 CamoynpaBrieHust U
AOIMKHOCTHBIX N, MO0 KpUTKKa OESATENBHOCTU YKa3aHHbIX OPraHoB Y AOIMKHOCTHBIX NNLL;

4) xanoba - npocbba rpaxgaHvHa O BOCCTAHOBIIEHWM MW 3aluTe ero HapylleHHbIX npas, cBobog unu
3aKOHHbIX MHTEPEeCOB NGO nNpas, cBOOOA UMW 3aKOHHBIX MHTEPECOB APYrvX NULL;

5) [DOMKHOCTHOE nMUO - §WUUO, MNOCTOSIHHO, BPEMEHHO WM MO  CrneunanbHOMY  MONTHOMOYMIO
ocyllecTerstollee hyHKUMM NpeacTaBuTenst BNacT Nvbo BbINOMHSOWEe OpraHU3auMoHHO-pacnopsanTernbHbIe,
aAMUHUCTPaTMBHO-XO3SUCTBEHHbIE (PYHKLMW B rOCYAapCTBEHHOM OpraHe Unu opraHe MeCcTHOrO CaMoyrpaBIeHNs!.

Cratbs 5. MpaBa rpaxaaHuHa npu paccMoTpeHun obpalleHus

Mpun paccmoTpeHun obpalleHus rocyaapCTBEHHbIM OpPraHoM, OpraHOM MeECTHOro CamoynpaBfieHUst unu
AOMKHOCTHBIM MMLOM rpaxaaHuH nMeeT npaso:

1) npencTtaBnaTb AOMNOMHMTENbHbIE AOKYMEHTbI M MaTtepuansl nubo obpawatbca ¢ npockbont 06 mnx
nctpeboBaHun, B TOM YUCIE B ANEKTPOHHOW (hOpME;

(B peq. PegepanbHOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTBLCS C JOKYMEHTaMu 1 maTtepuanamu, KacarwLmMM1cs paccMoTpeHus obpalleHuns, ecnu 310 He
3aTparmeaeT npasa, cBOOOAbl N 3aKOHHbIE MHTEePeChbl APYrMX MWL, U eCrn B YKa3aHHbIX AOKYMEHTax u matepuanax
He cogepxaTcsi CBedeHWs, COCTaBnsAloWmne rocyqapCTBEHHYIO UMW UHYIO OoXpaHsemyt deaeparnbHbiM 3aKOHOM
TarHy,

3) nonyyaTb MUCbMEHHBIN OTBET MO CYLIECTBY MOCTaBMeHHbIX B ObpalleHMn BOMPOCOB, 3@ UCKMYEeHWeM
cry4yaeB, YyKasaHHblx B cTatbe 11 HacTtosiwero ®degepanbHOro 3akoHa, yBeOOMIEeHWe O nepeagpecauun
NMMCbMEHHOro 06palLLleHnsi B rocy4apCTBEHHbIA OpraH, opraH MecTHOro caMoynpasneHus Unm SOSMKHOCTHOMY nuLYy,
B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHne NoCTaBMeHHbIX B 06paLLeHm BONpoCoB;

4) obpawaTtbes ¢ xanobor Ha NPUHATOE No obpalLeHUIo pelleHre nnn Ha genctene (0e3gencTeme) B CBSA3MN
C paccmoTpeHuem obpalleHns B agMuHMUCTpaTMBHOM u (unn) cygebHom nopsgke B COOTBETCTBUM C
3akoHogartenscTBoM Poccunckon denepauny;

5) obpalaTtbCs ¢ 3asgBEHMEM O NPEKPALLEHNN pacCMOTPEHUS obpaLleHuns.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM
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depnepanbHbIv 3akoH oT 02.05.2006 N 59-93
(pea. ot 03.11.2015)
"O nopsifike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[arta coxpaHeHusi: 07.12.2015

1. 3anpewaeTcsa npecnegoBaHne rpaxkaaHMHa B CBSA3M C ero obpalleHnem B rocydapCTBEHHbIA OpraH, opraH
MECTHOIo CaMoyrnpaBfeHnUs UM K OOSMKHOCTHOMY NMLY C KPUTUMKOW OeATEeNbHOCTU YKa3aHHbIX OpraHoB W
OOJPKHOCTHOrO nvua nMbo B LENsiX BOCCTAHOBIIEHWUS] UMM 3alUMTbl CBOMX MpaB, CBOOOA M 3aKOHHbIX MHTEPECOB
nnbo npa., cBo6O U 3aKOHHbIX UHTEPECOB APYrUX MNNL.

2. MNpu paccmoTpeHnn obpalleHns He AonycKaeTcs pasrfnalleHne cBegeHnn, cogepxalmuxcsa B obpalyeHun,
a TaKkke CBEAEHU, KacalLMXCca YacTHOW XU3HW rpaxkaaHuHa, 6e3 ero cornacus. He sBnsieTcs pasrnawleHuem
cBedeHUn, copgepxawmxca B obpalleHuun, HanpaBneHne nMCbMEHHOro obpalleHns B rocyaapCTBEHHbIA OpraH,
opraH MEeCTHOroO CaMOynpaBfeHUs WNU [OSDKHOCTHOMY nuuly, B KOMMETEHLUI0 KOTOPbIX BXOAMT pelleHue
NOCTaBMEHHLIX B OOpaLlleHnn BONPOCOB.

Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLleHnto

1. ['paxgaHuH B CBOEM NMCbMEHHOM OOpalleHun B 06a3aTenbHOM NOpsiAKe yKasbiBaeT NMMbo HanmeHoBaHWe
rocy4apCTBEHHOIO OpraHa WNM opraHa MECTHOrO CaMOyrnpaBfeHusi, B KOTOpble€ HamnpaBnaeT MUCbMEHHOE
obpaieHne, nmbo amMunuio, UMS, OTYECTBO COOTBETCTBYIOLLErO [OOIMKHOCTHOIO nwuua, nnbo [OMKHOCTb
COOTBETCTBYIOLLIErO Nuua, a Takke cBou haMmunmio, UMsi, OTYECTBO (NocreaHee - Npu Hanu4mMm), NOYTOBLIN agpec,
Mo KOTOPOMY AOMKHbl ObITb HanpasneHbl OTBET, yBeAOMIIeHMe O nepeagpecaumu obpalleHus, uanaraet CyTb
NpeanoXeHusi, 3asBNeHNs UIK anoobbl, CTAaBUT NNYHYIO NOANNCHL U AaTy.

2. B cnyyae HeobxooumoCTN B MOATBEPXKAEHME CBOMX OOBOAOB rPaXdaHWH npunaraeT K MMCbMEHHOMY
obpalLeHno AOKYMEHTbI 1 maTepuarnbsl IMbo nx Konuu.

3. OOGpalueHne, nocTynvBlIee B T[OCYAAPCTBEHHbI OpraH, OpraH MECTHOrO CaMOyMpaBfeHus Wnu
OOIMKHOCTHOMY Nuuy B hopMe 3MEeKTPOHHOIo JOKYMEHTA, MOAMEXUT pacCMOTPEHNIO B NMOpsiAKe, YCTAHOBIIEHHOM
HacTtoswmMm ®PenepanbHbiM 3akoHOM. B obpaleHunn rpaxgaHnH B 06A3aTenbHOM MOpsiAKe YKasblBAET CBOM
dhamunuio, Ums, oT4eCTBO (MocregHee - Mpu Hanuuuu), agpec ANEKTPOHHOW MOYThbl, eCnv OTBET OOIMKEH ObITb
HanpaeneH B )OpMe 3MEeKTPOHHOro AOKYMEHTa, M MOYTOBbIA agpec, ecnu OTBeT AOIMKeH ObiTb HanpaBneH B
nMcbMeHHON cpopme. [paxgaHuMH BNpaBe MNPUNOXWMTb K TakoMmy obpalleHuto Heobxoanmble [OKYMEHTbI U
mMaTepuanbl B 3feKTPOHHON dpopme nubo HanpaBwuTb yKasaHHble OOKYMEHTbl M matepuanbsl UM ux Konui B
NMMCbMEHHON hopme.

(vacTb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTbsa 8. HanpaBneHue n perncrpauns NnMCbMEHHOro obpatlyeHns

1. TpaxgaHwH HanpaensieT MMCbMEHHOEe oOOpalleHne HEemnocpefCcTBEHHO B TOT rOCY4APCTBEHHBIN OpraH,
opraH MeCTHOro CamoynpaBfeHuUst UM TOMY OOMKHOCTHOMY fuLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHue
nocTaBneHHbIX B obpalleHnm BONpOCoB.

2. MnucbMeHHOe obpallueHne noanexut obsisaTenbHOM perncrpauum B TeYeHue Tpex OHEW C MOMEHTa
NOCTYNMEHNS B roCyAapCTBEHHbIN OpraH, opraH MECTHOrO camoynpaBfeHus Unu JOSMKHOCTHOMY Nuuy.

3. NucbMeHHoe obpalleHune, cogepallee BONPOChI, PELUEHNE KOTOPbIX HE BXOAWT B KOMMETEHLMIO AaHHbIX
rocy4apCTBEHHOr0 oOpraHa, OpraHa MECTHOrO CaMOYMpaBfieHUA WM OOMKHOCTHOrO nuua, HanpaenseTcs B
TeYeHne CemMu OHEN CO OHSA perncrpaumm B COOTBETCTBYHOLLUUA OpraH UNmM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nuuy, B KOMMETEHUMUIO KOTOPbIX BXOAMT pelUeHMe MNOCTaBMEHHbIX B obOpalleHuM BOMpPOCOB, C yBEAOMIIEHUEM
rpaxgaHvHa, HanpaBuBLLEro obpalleHne, o nepeagpecalmm obpalleHus, 3a UCKIMIOYEHNEM Cryyasl, YKkasaHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PegepanbHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, coaepxallee WHAPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUI
3akoHopaTtenbctBa Poccuitickon defepaunn B cchepe murpauun, HanpasnseTcs B TeveHue NATU OHEW CO AHS
perncTpaumm B TepputopuanbHbli opraH defepanbHOro opraHa WCNONHUTENbHOW BRacTu, OCYLLECTBMSOLWEro
npasonpuMeHnTenbHble MYHKUNN, PYHKLMM MO KOHTPOIO, HaA30pY U OKasaHUIo rocygapcTBeHHbIX YCnyr B cdepe
MUrpauumn, M BbICLLEMY [OMKHOCTHOMY nuuy cybwbekta Poccuiickon ®depepaumm (pykoBOOMTEMO BbICLUErO
MCMNONMHUTENBHOrO OpraHa rocygapCTBEHHOM Bnactu cybobekta Poccuiickon ®depepaunn) ¢ yBe4OMIIEHVEM
rpaxgaHuHa, HanpasuBLIero obpalleHue, O nepeagpecauum ero obpalleHusi, 3a WCKIYEHWEeM cryyas,
yKa3aHHoro B 4actu 4 ctatbmn 11 HacToswero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa deaepanbHbiM 3aKoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnu peLueHne nocTaBneHHbIX B MMCbMEHHOM 00OpaLleHnn BONPOCOB OTHOCUTCS K KOMMNETEHLNN
HECKOJIbKMX TFOCYOapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CamoyMnpaBfeHUst UMM OOSMKHOCTHBIX 5L, KOMus
obpalleHns B TeYEHNe cemMu OHEWN CO OHSA perucrtpaumu HanpaernsieTcs B COOTBETCTBYHOLIME rOCYOapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHust N COOTBETCTBYIOLLUMM AOMMKHOCTHBIM NLaM.

5. locyaapCTBEHHbIN OpraH, opraH MecTHOro camoynpasfeHuUst UM JOMKHOCTHOE NUUO NpW HamnpasfeHuu
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depnepanbHbIv 3akoH oT 02.05.2006 N 59-93
(pea. ot 03.11.2015)
"O nopsifike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[arta coxpaHeHusi: 07.12.2015

MMCbMEHHOro 06paLLeHnst Ha paccCMOTpPeHWe B APYron rocyaapCTBEHHbIN OpraH, OpraH MecTHOro camoynpaBfeHns
WM MHOMY AOSMKHOCTHOMY NULY MOXEeT B criydae HeobXOAMMOCTM 3anpalivBaTh B yKa3aHHbIX OpraHax wnm vy
AOIMKHOCTHOrO nvua AOKYMEHTbl U MaTepuansl 0 pesynbTatax pacCMOTPEHNS MMCbMEHHOIo obpalleHns.

6. 3anpelwaeTca HanpaBnATb xanoby Ha paccMOTpeHue B roCyAapCTBEHHbIW OpraH, opraH MECTHOro
camMoynpasreHns Unn JOmMKHOCTHOMY NuLy, peLueHue nnu gencreme (6esgencramne) KOTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeTtoMm, NpeayCMOTPEHHbIM 4YacTblo 6 HaCcTosLeN cTaTbM,
HEeBO3MOXHO HarnpaBfneHue Xanobbl Ha paccMOTPeHWe B T[OCYAapCTBEHHbIA OpraH, opraH MECTHOro
caMOoynpasneHns Wnyv OOSPKHOCTHOMY NULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT pELleHME MNOCTaBIEHHbIX B
obpaleHnn Bomnpocos, xanoba Bo3BpallaeTcA rpaxgaHuHy C pasbsCHeHMeM ero npasa obxanosaTb
COOTBETCTBYHOLLME pelueHne unun gencteme (besgenctene) B yCTaHOBIEHHOM nopsake B cya.

Cratba 9. O653aTenNbHOCTb NPUHATUSA 0OpaLLeHNs K paCCMOTPEHNIO

1. OG6palleHne, nNOCTynMBLUEE B TrOCYAapPCTBEHHbI OpraH, OpraH MECTHOro caMOynpaBfeHns Wwunu
OOMMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 06s3aTENbHOMY PACCMOTPEHMIO.

2. B cnyyae HeobxooMmoCTn paccmaTtpuBalolime obpalleHne rocygapCTBEHHbIM opraH, opraH MeCTHOro
caMoynpaeneHns U 4OMKHOCTHOE NMLO MOXeT 0b6ecrneynTb ero pacCMOTPEHWUE C BblE3OM Ha MECTO.

Cratbsa 10. PaccmoTpeHuve obpalleHus

1. Fl'ocynapCTBEHHbBIN OpraH, opraH MecTHOro CaMmoynpasneHns 1nm SOMKHOCTHOE NULO:

1) obecneunBaeT oObEKTMBHOE, BCECTOPOHHEE WM CBOEBPEMEHHOE paccMOoTpeHue obpalleHus, B cryyae
HeobX0AMMOCTH - C y4acTUeM rpaxaaHuHa, HanpasuBLLEro obpalleHue;

2) 3anpawuvBaeT, B TOM uucfle B 3EKTPOHHOW dopme, HeobxoauMmble ANS paccMoTpeHus obpalueHus
AOKYMeHTbl U MaTepuanbl B ApYrMx rocyfapCTBEHHbIX OpraHax, OpraHax MEeCTHOro CaMOyMnpaBfieHWs U Y UHbIX
AOIDKHOCTHBIX NNLL, 3@ UCKIMOYeHeM CyaoB, OpraHoB JO3HAHMSA U OpraHoB NpeaBapuTeNbHOro CrneacTBus;

(8 pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) MpuMHMMaeT Mepbl, HanpaBfeHHble Ha BOCCTAHOBMEHWE UMM 3alWTy HapyLleHHbIX npas, cBobond u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CyWecTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a MWCKIIHOYEHUEM
crnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero ®egepansHOro 3akoHa;

5) yBegomnseT rpaxaaHuHa O HanpasneHun ero obpalleHns Ha pacCMOTPEHNE B OPYrOW rOCyAapCTBEHHbIV
opraH, opraH MecTHOro CaMoynpaBfieHUs UM MHOMY AOSMKHOCTHOMY fLY B COOTBETCTBUM C UX KOMMNETEHUMNEN.

2. F'ocyaapCTBEHHbIN OpraH, opraH MecTHOro camoyrnpaBfieHWs UM AOMMKHOCTHOE MU0 MO HanpaBreHHOMY
B YCTaHOBNEHHOM MOPSAKe 3anpocy rocy4apCTBEHHOro opraHa, opraHa MEeCTHOro caMoynpaBrieHust wunu
AOIPKHOCTHOrO nuua, paccmaTtpusaroLwmx obpaileHme, obs3aHbl B TeuyeHme 15 gHen npegoctaBnsaTb AOKYMEHTbI U
maTtepuansl, HeobxoaMmble AN PacCMOTpeHWs obpalleHus, 3a UCKMYeHVeM OOKYMEHTOB W MaTepuarnos, B
KOTOpbIX COAepXaTCA CBedeHUs, COCTaBnfAlliMe roCyAapCTBEHHYIO WM WHYI0 OXpaHsiemylo deaepanbHbim
3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBNEH OCOObLIM NOPSAOK NpedoCcTaBneHus.

3. OTBeT Ha obpalleHne noanncbiBaeTcs pykoOBOAMTENEM rOCyAapCTBEHHOrO opraHa Unm opraHa MeCTHOro
camMoynpasneHns, JOMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIN OpraH, opraH MeCTHOro CaMOynpaBfeHNs Unu
OOMKHOCTHOMY nnuy B (DOpMe 3NEeKTPOHHOIO OOKYMeEHTa, HanpaBnseTca B hOpMe dreKTPOHHOro AOKyMeHTa no
agpecy 9MeKTPOHHOW MOoYThl, yKasaHHOMY B oOpalleHun, unu B MUCbMeHHOW dopMe Mo MOYTOBOMY aapecy,
yKaszaHHOMY B obpaLleHuu.

(4acTb 4 B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratba 11. Nopsgok paccMoTpeHust oTAeNbHbIX obpalleHnin

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YyKasaHbl (haMunusa rpaxpgaHuHa, HanpaBMBLLETO
obpalleHne, 1M no4vToBLIN adpec, MO KOTOPOMY [OIPKEH ObITb HampaBrieH OTBET, OTBET Ha obpalleHne He
naetca. Ecnm B ykasaHHOM o6palleHun cogepaTcs CBeOeHus O noaroTaBnvMBaeMoOM, COBEpLUAEMOM WU
COBEPLUEHHOM MPOTMBOMPABHOM AESHUKM, a TaKkKke O nuue, ero noaroTaBfMBaloLLIEM, COBeEpLUAOLEM Wn
COBEpPLUMBLLEM, OOpalleHne noaJIeXUT HanpaBfeHU0 B TOCYOAPCTBEHHbIM OpraH B COOTBETCTBMM C  €ro
KoMneTeHunen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)
2. ObpalleHure, B KOTOpoM obxanyeTca cyaebHoe pellueHue, B TEYEHWE CEMU OHEW CO OHS pervctpauum
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depnepanbHbIv 3akoH oT 02.05.2006 N 59-93
(pea. ot 03.11.2015)
"O nopsifike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[arta coxpaHeHusi: 07.12.2015

BO3BpaLLaeTCsl rpaaaHWHy, HanpaBuBlleMY obpalleHue, C pasbsiCHEHMEM nopsgka obanoBaHMs OAHHOro
cynebHoro peLleHus.
(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocynapCTBEHHbIN opraH, opraH MECTHOrO CaMOYMNpaBlieHUst UMW AOMMKHOCTHOE NWLO NPWU MofyYeHun
NMUCbMEHHOTO OOpalleHnsi, B KOTOPOM cofepaTcsl HeueH3ypHble NBo ockopOuTenbHble BbipaXKeHUsi, yrposbl
XKN3HW, 340POBbI0 M MMYLLECTBY AOMMKHOCTHOIO N, a Takke YNEeHOB ero CeMbW, BNpaBe OCTaBUTbL obpalleHune
6e3 oTBeTa MO CyLLEeCTBY NOCTABMNEHHbIX B HEM BOMPOCOB U COOOLUUTL FpaXKgaHUHy, HanpaBuBLLEMY OOpaLleHune, O
He4oNnyCTUMOCTU 3110yNOTPEGNEeHNst NPaBoM.

4. B cnyyae, ecnu TEKCT NMCbMEHHOro obpalleHns He nogaaeTcd NpoYTeHUIO, OTBET Ha obpalleHune He
0AeTCa M OHO He MOAMEXWUT HanpaBfieHUI0 Ha pPacCMOTPEHWEe B TOCYAApCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpaBrieHUs N SOMKHOCTHOMY NLYY B COOTBETCTBMM C MX KOMMNETEHLMEN, O YEM B TEYEHME CEMM OHEN CO
OHS perncrtpaumm obpalleHust coobliaeTcsa rpaxgaHuHy, HanpaBuBlUeEMY obpalleHue, ecnu ero damunms u
NMoOYTOBLIN agpec NOAAATCS NPOYTEHUIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyuyae, ecnu B NMCbMEHHOM obOpalleHuMn rpaxaaHuHa COOEpPXUTCS BOMPOC, Ha KOTOPbIA emy
HeO[HOKpaTHO AaBanuCcb NMUCbMEHHbIE OTBETHLI MO CYLLECTBY B CBS3M C paHee HanpaBnsieMbiMU OOpalLeHusMun, 1
npu 3TOM B obpalleHnn He NPUBOOATCS HOBble AOBOAbLI MU OGCTOSTENBLCTBA, PYKOBOAMUTENb FOCYAApPCTBEHHOMO
opraHa unu opraHa MecTHOro camoynpaBreHUs, AOMKHOCTHOE NMUo NGO YNONTHOMOYEHHOE Ha TO NULO Bnpaee
MPUHSATL pelleHne o 6e30CHOBaTENbHOCTM OYepeHOro ObpalleHns U NpeKkpalleHnun Nnepennckn ¢ rpakaaHnHOM
Mo [aHHOMY BOMPOCY NpPW YCNOBMM, YTO YyKasaHHoe obOpalleHne 1 paHee HanpaBnsiemble obpalleHus
HanpaBnsANUCbL B OAMH U TOT >X€ rOCYAapCTBEHHbIM OpraH, opraH MecTHOro camoynpaBreHUst UM OgHOMY U TOMY
e OOIMKHOCTHOMY nnuy. O JaHHOM peLLeHnn YBeAOMIISIETCS IpaXKaaHWH, HanpaBmMBLUNA obpalleHme.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecnn oTBeT MO CYLECTBY MOCTaBfIEHHOro B obpalleHun Bornpoca He MOXEeT ObiTb gaH 0e3
pasrnaweHns CBeAeHUN, COCTaBNSAOLWMX rOCyAapCTBEHHYID WM MHYK OXpaHsiemyto deaepanbHbiM 3aKOHOM
TalHy, rpaxnaHuHy, HanpaBuBllemMy obOpalleHune, coobllaeTcss O HEBO3MOXHOCTM OaTb OTBET MO CYLEecTBY
MOCTaBNEHHOro B HEM BOMpPOCa B CBSA3M C HEAOMYCTMMOCTbIO pa3rialleHusl ykasaHHbIX CBEAEHWI.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palleHn BONPOCOB He MOr
ObITb OaH, B nNocrnegyloweM Obinn  ycTpaHeHbl, rpaXgaHWH BrpaBe BHOBb HamnpaBuTb oOpalleHne B
COOTBETCTBYHLUUA TOCYLapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMNpaBfeHUss WU  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatbs 12. Cpoku paccMOTpPEeHUsI MMCbMEHHOTo obpaLleHus

1. MNMucbmeHHoOe obpalleHne, NOCTyNMBLLEE B rOCYAApPCTBEHHbIA OpraH, opraH MeCcTHOro camMoynpaBiieHus
UNU OOIMKHOCTHOMY NUUY B COOTBETCTBUM C UX KOMNEeTeHuuewn, paccmaTpuBaeTcs B TedeHue 30 gHen co AHSA
permcTpaumm NMCbMeHHOro obpalleHuns, 3a UCKMIOYEHMEM Cryyast, yka3aHHOro B Yactu 1.1 HacTosLeln cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaumm (pykoBOOUTENIO BbICLLETO UCMOMHUTENBHOIO OpraHa rocyaapCTBEHHOW BNacTn cybbekta Poccuickon
depepaummn) n cogepxailee uHpopmaumo o akTax BO3MOXHbBIX HapyLeHWn 3akoHoAaTenbcTBa Poccuinckom
depepaummn B cdepe murpauumn, paccmaTpuBaeTcss B TeyeHue 20 OHEW €O OHA perucrpauum NUCbMEHHOro
obpalleHus.

(vyacTtb 1.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnyyae HanpasfeHusi 3anpoca, npegyCMOTPEHHOro 4actbio 2
ctatbn 10 HacTodwero defepanbHOro 3akoHa, pykoBoauTENb rocyAapCTBEHHOrO opraHa WNM opraHa MecTHOro
caMoynpaBreHns, OMKHOCTHOE NULO NMBO YNONTHOMOYEHHOE Ha TO NIULIO BMpaBe NPOANUTL CPOK pacCMOTPEHUS
obpaweHnss He Gonee 4yem Ha 30 AOHel, yBeOOMMB O MPOASIEHUM CPOKa €ro PacCMOTPEHMS TPaK4aHWHA,
HanpaBuMBLLErO ObpaLLeHue.

Cratbsa 13. JlnuHbIV NpreM rpaxgaH

1. JIn4HbIA Npuem rpaxpaH B rocyqapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpaBfieHUs NPOBOAUTCS
X PYKOBOAMUTEMSMWU W YMOMHOMOYEHHBIMM Ha TO nuuamu. MHdgopmauuss o MecTe npuema, a Takke 00
YCTaHOBIEHHbBIX A1s1 MPUMEMa OHSX U Yacax 4OBOAUTCSA A0 CBEAEHUS rpaxaaH.

2. Mpu NMYHOM Npreme rpaxkaaHuH NpeabsaBnseT JOKYMEHT, yAOCTOBEPSIIOLLMIA €ro NMNYHOCTb.

3. CopepxaHue ycTHOro obpalleHns 3aHOCUTCst B KapTouKy NMMYHOrO npuema rpaxaaHvHa. B cnyyae, ecnu
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depnepanbHbIv 3akoH oT 02.05.2006 N 59-93
(pea. ot 03.11.2015)
"O nopsifike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[arta coxpaHeHusi: 07.12.2015

N3MOXEHHbIE B YCTHOM obOpaleHun ¢aktbl U 06CToATENbCTBA SABNSATCA OYEBMOHBIMW UM He TpebytoT
OOMOMHUTENBHOW MPOBEPKM, OTBET Ha obpalleHue C cornacusi rpaxaaHuHa MoxeT ObiTb JaH YCTHO B Xode
FIMYHOTO MpMeMa, O YeM [enaeTcs 3anucCb B KAPTOYKE JIMYHOTO MpuemMa rpaxgaHuvHa. B ocTanbHbIX crnyyasix
0aeTcs MMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBEHHbIX B 0BpaLleHMn BONpOCOB.

4. NMncbMeHHoe obpalleHne, NPUHATOE B X04e NIMYHOrO NpueMa, NoANEXnUT perncTpaunm n pacCMOTPEHMIO B
nopsiake, yCTaHOBNEHHOM HacTosWwmM PefeparnbHbiM 3aKOHOM.

5. B cny4yae, ecnu B obGpalleHUn coaepaTcsi BOMPOCHI, PELIeHNe KOTOpbIX HE BXOOUT B KOMMETEHLMIO
OaHHbIX FOCy4apCTBEHHOIO opraHa, opraHa MeCTHOro caMOynpaBrieHWst UMW AOMMKHOCTHOIO nvua, rpaxaaHuHy
0aeTcs pasbsiCHEHNeE, Kyaa 1 B KakoM Nopsiake emy cnefyet o6paTuTbes.

6. B xoge nuM4YHoro npuema rpaxxaaHuHy MOXeT ObITb OTKa3aHO B AanbHeWLeM pacCMOTPeHUM obpalleHus,
ecrnu eMy paHee 6blf faH OTBET MO CYLLECTBY NOCTaBMIEHHbLIX B 0OpaLLeHn BONPOCOB.

7. OToenbHble KaTeropun rpaxgaH B cryyasix, NpegycMOTPEHHbIX 3akoHodaTenbCTBoM Poccuiickon
denepaumu, Nonb3yOTCA NPABOM Ha NUYHbLIA NPUEM B NEPBOOYEPEAHOM MOPSOKE.

(vacTtb 7 BBegeHa ®enepanbHbiM 3akoHoMm oT 03.11.2015 N 305-93)

CraTbsa 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnn

locynapcTBeHHble OpraHbl, OpraHbl MECTHOr0 CaMOyMnpaBIieHUA M OOIDKHOCTHbIE fMUa OCYLLECTBMAIOT B
npegenax CBOEW KOMMETEHUUM KOHTPOSNb 3a cOobMaeHMeM nopsigka paccMOTpeHus obpalleHuid, aHanuaupyloT
cofepxaHue nocTynawwmnx obpalleHun, NPUHUMaT Mepbl MO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPAHEHUIO
NPUYMH HapyLleHus npae, cBo604 1 3aKOHHbBIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTL 3a HapywleHne Hactodliero CDe,qepaanoro 3aKOHa

Jlnua, BWHOBHblIE B HapyweHuM HacTosiwero @PegepanbHOrO 3akoHa, HeCYyT OTBETCTBEHHOCTb,
npegycMOTPEHHYI0 3akoHoAaTenbCcTBOM Poccuinckon ®eagepauuu.

CraTtbsa 16. BosmelyeHve NpUYMHEHHbIX YObLITKOB W B3bICKaHME MOHECEHHbIX PacxXOA4O0B MPU PacCMOTPEHUM
obpalyeHnin

1. MpaxgaHMH umeeT NpaBoO Ha BO3MeELLEHWEe YObITKOB M KOMMEHCaUU0 MOParnbHOro Bpeaa, NPUYMHEHHbIX
He3aKOHHbIM aencteneM (6es3gencTBveM) rocygapCTBEHHONO OpraHa, opraHa MECTHOrO CaMOYnpaBreHWUs umu
AOIDKHOCTHOIO fnMua Npyu paccMoOTpeHMN 06paLLeHust, Mo peLLeHnto cyaa.

2. B cnyyvae, ecnu rpaxgaHuvH ykasan B obpalleHun 3aBeJOMO NIOXHble CBeAeHWs, pacxodbl, MOHECEHHbIE B
CBSI3W C pacCcMOTpeHueM obpalleHus rocy4apCTBEHHbIM OpraHoM, OpPraHoOM MECTHOrO CaMOyrpaBfeHus wunu
AOIDKHOCTHBIM NULIOM, MOTYT ObITb B3bICKaHbl C AAHHOTO rpaX4aHuHa no peLueHnto cyaa.

Cratba 17. TllpusHaHue He pencTBylOWMMU Ha Tepputopun Poccuiickon ®efepauun oTAeNbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

MpusHaTb He AencTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Yka3 [Mpesngnyma BepxoBHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsagke
paccMOTpeHUs NpeanoXeHni, 3assneHni 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesnamyma BepxoBHoro
CoBeta CCCP "O nopsjgke paccMOTpeHUsi NpeanoXeHun, 3aseneHun n xanob rpaxagan” (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ungmnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHUU n3MeHeHu
n pononHeHun B Yka3 [pesungmyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTpPeHWUs npeanoxeHwuin,
3aaBneHn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [lMpesmgmyma BepxoBHOro
Coseta CCCP 0 BHeCEHMM N3MEHEHWI N OOMNOMHEHUN B HEKOTOPbIE 3akoHodaTenbHble aktbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwenca yrteepxaeHuss Ykasa [lpesngnyma
BepxoBHoro Coseta CCCP "O BHeceHun nameHeHuin u gononHeHun B Yka3 [Npesngnyma BepxoBHoro CoBeta
CCCP "O nopsigke pacCMOTPEHUsI NPESSIOKEHUI, 3asiBNIEHUA 1 xanob rpaxaaH";

5) Ykas lNpesnguyma BepxosHoro Coseta CCCP ot 2 deBpang 1988 roga N 8422-XI "O BHeceHwun
pononHeHmn B Ykas [pesunguyma BepxoBHoro Coeta CCCP "O nopsgke paccMOTpeHus npeanoXeHun,
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depnepanbHbIv 3akoH oT 02.05.2006 N 59-93
[okymeHT npegoctasneH KoHcynbTaHTlnoc

(pea. ot 03.11.2015) -
"O nopsifike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa... Rata coxpanerus: 07.12.2015

3asBneHnn 1 xanob rpaxaaH" (BeaomocTtn BepxoeHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npesnanyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MEHEHWI N JONONHEHWI B 3akoHoaaTenbHble aktel CCCP" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacawLlenca yrsepxaeHuns Ykasa Npesmanyma BepxosHoro CoseTa
CCCP "O BHecenun pononHeHun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
npeanoXeHun, 3asBneHnn 1 xanob rpaxxgan".

Cratba 18. BetynneHue B cuny Hactosdwero ®eneparnbHOro 3akoHa

HacTtosawun degepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHOro
onyonnkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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